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."Performance Measurement and KPI Appendix 4 Passenger Density Parameters" :x7p1 Wpna 69
"J-NET VOLUME 3 - PART 3 Section 4 Sole Chapter - Performance Measurement and KPI". :ijpna 70

"In accordance with the provisions of Volume 3 Part 3 Section 3.1 (Operation Services), the comfort :mpna 71
measure for gauging the maximum level of Passenger density on Trains shall be 2.34 standing Passengers per
square meter of standing room when all seats are occupied".

"3.1.1 The number of standing Passengers with all seats occupied exceeds 2.75 Passengers per square :Mpna 72

meter of standing room in 30% of trips per hour in at least two continuous sections of a Line, where a section is

3.1.2 The above situation occurs in at least two the journey made by a Train between any two Stations; and

(2) Operation Service hours a day; and 3.1.3 The above situation recurs during a continuous three (3) month

period on at least fifty per-cent (50%) of the weekdays in that period (i.e. not including Fridays, Saturdays,
religious holidays, and the days before religious holidays)".
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."J-NET VOLUME 3 - PART 3 Section 3.1 Sole Chapter - Operation Services" :jpna 74

"The Project Company shall submit for approval a programme for managing Passenger density thresholds :\pna 75
throughout the Trains and for all periods of Operation (the ‘Passenger Density Threshold Programme’)"; "The
Project Company shall implement the approved Passenger Density Threshold Programme including by carefully
monitoring Passenger densities and checking for any build-up of Passengers in the Trains. Monitoring shall be
undertaken through CCTV images, measurement of ridership, feedback from Project Company staff and personnel,

and any other means implemented by the Project Company".
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