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Intervening to Resolve Systemic Defects

The Ombudsman Office received 7,000 complaints
in 2025 regarding subsidizing day care for working mothers.

QD 91% of the complaints

were justified.

The Ombudsman indicated to the Labor Ministry that the Ministry had failed to
provide quality service to its constituents, and outlined the deficiencies in a
series of letters and meetings.

The Ministry responded that it had subsequently improved efficiency, clarified
operating procedures, and ensured prompt and accurate responses to subsidy
inquiries.

The Ombudsman’s constant monitoring
@ and dialogue with government

agencies that are the subject of
m numerous complaints can trigger major

improvements in government service.
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Major Complaint Topics
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Complaint Resolution Examples

Fortwenty yearsa governmentunitdenieda citizen's righttotravelabroad.
The unitclaimed that it had no record of issuing the travel restriction order,
and therefore could not cancel it. After the Ombudsman'’s intervention,
the unit researched the issue and cancelled the travel prohibition.

’:> The Social Security Administration required a person officially certified
as blind to appear before a medical tribunal as a prerequisite to paying
a monthly disability stipend. After the Ombudsman's intervention the
stipend was paid without requiring the complainant to appear before
the tribunal. The Administration refined its rules regarding stipend
payments to blind individuals.



