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"The attempt to mediate is used in complaints that cannot be immediately
considered as well-founded or ill-founded (the administrative authority has a
discretionary power) or where a solution can be found rapidly without
requiring to investigate further into the responsibilities."”
www.federalombudsman.be
:OUPT INT 3777 IN
University of Cincinnati Law Review (1992), Vol. 653, 61u.
:2WUNY NI 27NN 7192109 MYI2
http://www.opm.gov/er/adrguide/Section1-personnel.asp
:2002 1MIVN 925 N 0N WNRNWN TN IDOTIANIND
Isaak Meier, "Mediation and Conciliation in Switzerland", in: Nadja Alexander (ed.),
Global Trends in Mediation (2006), p. 371, 376-7.
NN,V 971N DY INDTIANIN DY IMIND NN YNNI NYNIPN NPPPN DY XON'T
:TPYIVDIN HY NPIIVIIVN NNXI NININKRD TIYVINY Pmn
Northern Territory of Australia, Act No. 5 of 2009 (Ombudsman Act 2009):

s. 37: "The Ombudsman may, at any time on the Ombudsman's own initiative or
at the request of a party to a complaint, decide to deal with the complaint by
conciliation or mediation...

s. 38 The conciliator or mediator must be a person who, in the Ombudsman's
opinion, is appropriately qualified to act in the capacity.

s. 41 Participation by the parties to the complaint in the conciliation or mediation
process is voluntary and a party may withdraw at any time.

s. 44(3) There is a cooling-off period for the agreement during which a party may,
by written notice to the other parties, cancel the agreement.

(4) The cooling-off period starts when the agreement is made and ends 14 days
after the day the period starts.

(5) If the agreement is not cancelled under subsection (3), it is binding on the
parties after the end of the cooling-off period.

s. 46 (1) If the conciliation or mediation process is unsuccessful:

(a) the complaint must be treated as if the process had not taken place; and

(b) the concilator or mediator must not be further involved in dealing with the
complaint.

(2) However, subsection (1)(b) does not affect the Ombudsman's powers and
functions under this Part in relation to the complaint."
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The Use of ADR in Ombudsman Processes, Results of a survey of members of the
British and Irish Ombudsman Association (BIOA) conducted by Margaret Doyle,
Published on the website of the BIOA (www.bioa.org.uk), March 2003;

www.adrnow.org.uk.

37017 199,992 AP 0797 PNV TIVNIN DY YN STV NN MMDIS 53
D90 PNHVXIY TIVHN SV YR SMPYY TN DY NPPo”r Hwn 11 ;(2001)
.(2004) VYIVYN NDT ,NIVYHRN MNTNT N PON : RYNI

NN ,7DIDVINOVD NAYS” I OSPN TAIY Pran 9 Nopa TIY N0 IRY 54
.34 Ty (2010 991) 235 11D navYnn

266



TNYS AW NN NPTHN PN, N8N MNON M)

OXTPAN P2 OMNDID WMDY N DY PHN DY NONN R HRIY NIVWN
TPAN P NM2Y DXON> NWN PMIYY MPAP YW 01PN1a Hmava 0P
NN NNAY PO N TON OITTND YN MYV MINYNN DY NNYL N TIPad
,1I0YNN 13D DTN NNIND NIYDY POIND DAY DYTTIN TUNI TINMA ,TIDIDN
MWL TIDODN DYDY NYNN NN ,TONY OITTNN IPPI DNAY DMIPN DNINA

LDYTTSN P2 NVNVN NVNRD

PI2INN MWD NN MNIN MY .6

NNON2 L1971 MY DPIN ;NI MNIN MDY PINIYIN JPOTIANIRD TOM
APAN PN - PNd) (AN NON] L1958-nHYNn [ NPTHN PN PN NN
NN NMINON N PPN NN D) NNTHN IPAN NINN PMIAPYA IR (NP THN
595 TIT2 . MNIEN NMNON DX INTN WIND ONYI DTN Y, TNHN 9210 PN a)
NINXY IN NIYH KUY LTI IN DNDY MY 0N ININN NP PPONA DTSN

JNNY MONNT NNDY MY PN

9929 RYI NN MNDN DX YD YNNI YNIP NPTHN PN PIND (N4 Py
PT OITOIY MNNN 23D DD 1NN IR NI, )N IRPY TIT 952 MDNN NN
720 MLV DT DANK R MNONN 23X )9 ONX,NININID .NPNXI T IN
DYIPN2 NN HY MPNOVI IN DTN WIDOWN D) YN IR NIN T OV
DOVANYN PN DINN JPOTIAIN MITOIM V0 IPNIY 29D .TID DIDINNHN
NN MMNON MDY DY 1) DN .OPPAN NN NNDNI W) IoNa
DINDND ITIPOM IMNN NPNINDY ) NN MDD OND 130 IYYN NIORIWIN

MOND DN VIPOY

MNSN NP2 20N PAY THHY NN ODO0N PA DNIXNNN DTN IN PNIAD TN DY
NY DY DY DOVINONY MINIPY P INYND NOVONN [, TDRHD MDD TOIN
:19N19Y NY2V2 D NIIRN IRNYNN IRNNN 09NN

.(2007) 26 >,y M7 0710V MDY MDN) 55

267



NPTNN NNP121 ONPY

YA 2399 YIWs PrYn

YN 902
narssa

NVIIN

2900MN PIVNNN TN MOION TONN NPILION
MYIN T80 INMOPIINY
DM .o”p Y5555 MAD VTN

INTITIND NWNN MNHD DNYN YN
NON] LOYNN NI PIND 379 Py
PN - 9NY) 1984-TnwNN [219IWN

PINY (X)41 PYO N
DTN PN

Ml - NI
TOONTID MM

.(Lavnn N3
VN MM NN YNPN 0N
YN NIPNY NODINY 11 PYD INA TN
YNY) 1993-¥IWNN (W) VIVNN
.(LOWNN NI NIPN -
.O»p DYP [ VTN YN M) NN
YN NNPANY NADINY 1 PYD INT | 71720 PIND (1)41 PYD XY
.0OVWNN YTHN
OYPND .o»p DY90DN PN NN

PN PIND (T)41 PYD N
PIND 3 PYDY NPTHN
1Y TRN PN : D>

.0”p

VIYNN N PINT (T)H79 PYD N
20aWNN N2 NPNY (2)3 MIPM

.O»p

P20 PIND 30 PYD NI
PTHN

NY TONA NOYY YN
PN W

.O»p
MPNY NIDIND (3) 11 PYD N

.O»p
VAN PINY 2 PYO INY

MY DIINDN
NNIVNHY TON2
7252 9Wan/99200N

LOWNN M ,1998-NVWNN YN
My NHNY 4 PO
ST

.O»p .O»P | DY NONY NPTIDN NN

S INPNY () (M) ,(T) 5 MPNINI| 3P0 PINY 23 PYD INA WD/ANIDN
0OwNN R tatan

MY 310 MYN9N 111 .0M”P

T8 95 0y HY5 7171 .0MP

DYTTIIN DY MY

DOWINN DYTTNN DI DY Momwn ikl
0
Rapdiv) Rupiiv) Y5 DY WY MOND

VIVNN YN PIND (MI79 PYD NI
0AVNN YN NNPNY (2)6 MIPM

P2 PIND ()41 PYD N
TN

T99)2 TN

268



TNYS AW NN NPTHN PN, N8N MNON M)

NINYH 994904

YN NNPNY (2),(N) 5 MPN N
NNPNY NAIDIND 7 PYD) LIYNN

TWIn 2399 MW PO9N nasysa NVUIIN

o”p o”p| T80y wIdNY MIDD

VOVNN SN PINT (79 PYD N TSN m::vn:\ ’3:;’3

LD9WNN XN MPNY (2)6 THPM T2

o”p O»p| Ty DY MEPN Mot

Y1 MIPNY NAOINY 3 PYO INA TN 5w 35w 533
0awNN

o”p o»p|  91an/wInN Moo

MPNY NIDINY (T11 PYD N | 123 PINY (322 PYD N 2 OY IR

0awnn >N AvTon|  TYTININNRDIPN

o”p DOP | $SPH Y 10 NON

YN NIPNY (1) 5 NP N W/ Y
0owNN

o”p o»p DI IV NON

VN DYTIND NVYYA

IN MDD NVHYI

TN NPON

.0AWNN XN MNPNY & MIPN N RNERlaly
P20 PINT 42 PYO NI
TN

.DYTISN DY MNHN OV nvSNNN
L0AVNN NI PINT (2) ,(1X79 PYD | PN PINY 43 PYD INT
TN

SY) M) DY OMYN DOVININM NMNIPYN P2 27 1PAT ¥ NN )V 195

Y MPAMOV DIVMY YNN HY MIYIR DY - NIINID - 11N 92T ,NMON NP1

MIX0I2 NW) 01 DINMY G ;NN NIMDN MDIN) HY NNTIAY NINDNA NY)

NYNY DMWY NDNN MNYN M2 XPNT NYHN OPPY 70D MNINNNN

1292 DNPRY MNIT D 9Y qOM INSY NWHN YN HY DM2IHN MNIMN

TRN PN TIVND MDNIN TOIMY MNDNN WMWY

269




NPTNN NNP121 ONPY

TINNN NPRY MNYN NYIAPNN DXOYN KXY DMIPNIY INKRNDY 200 NNND NON
INONN Y VYMN ,YDAN DIV PRVYHY N MMXINY MIDITRD NVIWL NPaY
JPURIYIT NDNN MNYN MDNI NNDNI N DIY» HY

1153 53551 912580 MNYN MAXEI NY) .7

oY (DI19”9) NNIN NION DOYANT NVNN NMPN MDY 19NN 2008 92IVPINA
YWIN DT 2T YT INIYNA YNIANN PONNN EMNTNn Spann pina MY 7w
OMY IN TNX Y95 7972 ,0007P10 YN OOON AN .TI0 1IWOINY [, MNN

F792080 MmN MY TN

1) NIMONNN IPON YIAPI INNONIAY MNIN PN INRD OOPNN NWHIN TON
C502590 MWD DYTH NN 1PNY . MDIIN MYINNI N YW TN NNONY
NIANDY PONNN NNIXND NN NPNY MWY NIN NN YN NID OX 1Y

ZOYTTNN 12 DO MW T MM NIDINY

TRO DY NN MNON MK HY DINNI PT7797IY 1IN TIDNN NYYSN NY AN
MNON 1IN NWN OOND DIDINRNMD) DMNY ONY DNV OXPdN 00N
,DMY DPIDYY NPV DTN NN NYNI NINON D ,0MY DIINNH
DNMONN NPMIPIY MWD 7597 DY MNOM N YT NNMINN NYNI NINON
NPMIPHR NMNYI ,N9WNN STIVHD 0N DNV D91 YY aNT PHNY wn

.D»NN DYTIRM

.23y ,(2009) 36 >,V M 21 0y ,(2008) 35 *MIY M1, NN NMON DX INY 56
.TYO200N NYID DNMIN YT 7Y D) MY GNNYN 019 OIPN2 57
;DT NI TNIVNN I8N 58
"Not all complaints are well-founded, and not all well-founded complaints are
amenable to mediation". Roy W. Davis, "Quasi-Judicial Review: The European
Ombudsman as an Alternative to the European Courts", JCLI (2000), 1 Web.
D) NI
Frank Sander and Stephen Goldberg., "Fitting the Forum to the Fuss. A User Friendly
Guide to Selecting an ADR Procedure", Negotiation Journal , Vol. 10 !1994), 434-
442,
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